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Project Officer (3x) 

Department: Programmes 

Place of work: 3 Project Officer positions available in: Accra (1), Kumasi (1) and 

Tamale (1) 

Duration: fixed term for 1 year 

Salary: Base Salary GHS 36,018.46 – GHS 41,005.38 

Grade: 6 

Reports to: Project Leads 

 

About WSUP 

 

WSUP is a not-for-profit company that helps transform cities to benefit the millions who lack 

access to water and sanitation. We were created in 2005 as a response to the urban 

explosion that has left many cities unable to provide basic services, such as access to a 

toilet or drinking water, to low-income communities. We work alongside local providers, 

enabling them to develop services, build infrastructure and attract funding so that they can 

reach low-income communities.  

 

To ensure that services can reach as many people as possible, and will exist over the long-

term, we have a strong focus on financial viability. This means working with utilities and 

businesses to build services which generate revenue whilst reaching the most vulnerable 

urban residents and advising regulators and governments on how to create an environment 

which enables businesses to succeed.  

 

We are based in the UK with offices in seven countries in sub-Saharan Africa and Asia. As 

the urban specialist in water and sanitation, we are committed to sharing evidence and 

approaches so that our innovations can enable change around the world. Since inception we 

have helped over 18 million people access better water and sanitation services. 

 

For more information about WSUP's vision and approach, see www.wsup.com. 

 

http://www.wsup.com/
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About the role 

 

Ghana recorded her first covid19 case on the 12th of March 2020. As at 12th May 2020, 

Ghana confirmed covid19 cases stood at 5,408 with 514 recovery and 24 deaths 

(https://ghanahealthservice.org/covid19/archive.php). Following this WSUP won a generous 

funding from Unilever-DFID to implement Hygiene Behaviour Change Collation (HBCC) 

Covid19 Programmes in Ghana. The purpose of this programme is to build urban resilience 

to Covid-19 in major cities in Ghana (Accra, Kumasi, and Tamale). This programme will 

target low income city residents – including the most vulnerable – through delivering key 

messages on the provision of Covid19, social distancing, personal, surface, family and 

domestic hygiene, alongside improved government and utility effectiveness to fight and 

reverse the scorching pandemic.  

 

The programme will be implemented in two phases. The first phase of the project will work 

through the Ministry of Sanitation and Water Resources (MSWR), Ministry of Health (MoH), 

the National Commission for Civic Education (NCCE) and the Information Services 

Department in the various Metropolis (Project areas) to provide a wider reach for information 

dissemination on COVID-19 prevention measures. This phase will highlight the importance 

of personal hygiene, especially handwashing, for prevention of infection. It will also provide 

on-the-ground reach using information vans, community radio (community level information 

centres) and community announcers. Key messages will include social distancing, effective 

handwashing, safe disposal of waste and safe use of public, compound (shared) and 

household toilets. The second phase will focus on a medium-term approach of engaging 

national institutions such as the Ghana Water Company Limited, the Community Water and 

Sanitation Agency and metropolis to drive water and sanitation related hygiene best 

practices in schools, communities, major market centres and lorry parks/stations in the three 

Metropolitan Assemblies. Very critical to this campaign will also be the training and capacity 

building of Environmental Health and Sanitation Officers who will carry on the campaign 

even after the life span of the project. 

This is a great opportunity to be part of a dynamic organisation with the scope to make a real 

difference in the face of a world-changing pandemic. 

 

Application deadline 

23rd June 2020 

 

Interviews 

Date of interview to be confirmed – usually within 2 weeks of application deadline 

 

The full job description can be found below.  

To apply for this position, please send your CV and cover letter to wsupghana@wsup.com 

Please note: This job is based in Ghana. Applicants must have the right to work in Ghana 

at the time of application. Please do not apply if this is not the case. 

  

mailto:wsupghana@wsup.com
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Job Description 

 

Overall purpose 

 

The Project Officer will support the Project Lead in the implementation of the Unilever DFID 

HBCC Building Urban Resilience to Covid19 in an assigned Metropolis (Project area) in 

collaboration with the authorities of the Metropolitan Assembly and other partners. The post 

holder will be directly responsible for planning, implementation and monitoring programme 

delivery in their catchment Metropolis and reporting to the project lead. She/He will ensure 

that programme activities are delivered on time to the highest quality standards and value for 

money. The Project Officer ensures all aspects of the Covid19 campaign of the project are 

implemented effectively, professionally, and in accordance with the culture and practices of 

the local population, WSUP and donor requirements. 

 

Main responsibilities & tasks 

 

1. Execute the implementation of the HBCC Building Urban Resilience to Covid19 
campaign in the assigned metropolitan area. 

2. Support the Project Lead in carrying out project planning, management, 
implementation and monitoring in the assigned Metropolitan Assembly in collaboration 
with the Metropolitan Authority. 

3. Execute project coordination and implementation of activities with partners with the 
highest quality standards required in assigned catchment Metropolis.  

4. Be responsible for the day to day monitoring of activities, and reporting progress to the 
Project Lead.  

5. In close cooperation with the Metropolitan Assembly, ensure that logistics, equipment 
and PPE materials provided are distributed fairly and in line with plans and relevant 
associated documentation is completed accordingly. 

6. Ensure compliance of all legal, health, safety, safeguarding and environmental 
requirements of the project’s field activities within the catchment Metropolis, including 
interaction with community members, consultants and Environmental Health and 
Sanitation Officers assigned to deliver on the project in accordance to all internal, 
external and national standards and donor requirements. 

7. Ensure all required programme and operations documents are submitted in a timely 
and complete manner to the Project Lead. Effectively coordinate with supply chain, 
finance and administration for complete and accurate reporting and delivery. 

8. Coordinate and monitor the use of financial and material resources relevant to program 
needs. Through planning and oversight and ensure efficient use of project resources 
and assets. 

9. Be accountable and transparent in ensuring that all project materials, property, 
logistics and PPEs entrusted in your care are put to the required use. 

10. Ensure funder and WSUP’s visibility and/or branding used in the project is in line with 
the recommended guidelines, in consultation with the Project Lead. 

11. Undertake any other project-related tasks that shall be assigned by Project 
Lead/Management. 
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Person specification 
 

Evidence that applicants meet the essential criteria will be assessed by the following 

methods: Application (A), Interview (I), and Test (T) as indicated below. 

Essential 

Qualifications 

and 

experience 

- First University Degree in Environmental Health and Sanitation, 

Environmental Sanitation Engineering, Epidemiology and Disease 

Prevention, Public Health, Social Sciences, or related subjects from 

an accredited/recognized University/Institute. (A) 

- Experience in dealing with sensitive topical health issues and 

appreciation for how these issues are dealt with in different cultural 

contexts. (I) 

Knowledge - Representing the organization internally and externally (I) 

- Collaborating and coordinating with the government, NGOs/INGOs 

and UN agencies on WASH issues at the Metropolitan level. (I) 

- Participating in the Metropolitan level coordinating meetings and other 

relevant for a. (I) 

- Ensuring that all relevant stakeholders have the right information 

about the project, its objectives, deliverables, and timelines. (A,I) 

- Promoting and reinforcing relationships with the Metropolitan 

Assembly and all partners and stakeholders (A, I) 

- Ensures that all relevant documentations, reports, MOUs, and 

agreements are in place and properly filed. (A, I) 

- Knowledge of Microsoft office applications. (I, T) 

Skills and 

abilities 

- Related experience at the district, municipal or metropolitan assembly 

level, in implementation of public health surveillance, health 

campaigns and response and overall WASH experiences. (I) 

Other - Absolute adherence to WSUP’s policies on Safeguarding, Child 

Protection, Health & Safety and Business Ethics and lead on these by 

example. (A, I) 

 
Desirable 

Qualifications, 

experience, 

knowledge, 

skills 

- At least three to five years of related experience, at the district, 

municipal or metropolitan assembly level, in implementation of public 

health surveillance, health campaigns and response and overall 

WASH experiences. Previous experience in implementation of 

Behaviour Change Communication (BBC) and/or social marketing 

initiatives is an advantage. (A)  

- Experience in the working in the assigned project locations (Accra, 

Kumasi and Tamale Metropolitan areas). Previous experience 

working in collaboration with multiple actors in public health 

campaigns is desirable. Prior emergency working experience in the 

field with an NGO/INGO is desirable (A, I) 

 


