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PARTNERSHIPS MANAGER, ENTERPRISE 
 

Department: Partnerships & Communications 

Place of work: London, UK 

Duration: Permanent  

Grade: 10 

Salary: £41,507 - £45,138 

Reports to: Head of Funding 

 

 

About WSUP 

 

Water & Sanitation for the Urban Poor (WSUP) is a not-for-profit company that helps transform 

cities to benefit the millions who lack access to water and sanitation.  

We were created in 2005 as a response to the urban explosion that has left many cities unable 

to provide basic services, such as access to a toilet or drinking water, to low-income 

communities.  

We work alongside local providers, enabling them to develop services, build infrastructure and 

attract funding so that they can reach low-income communities.  

To ensure that services can reach as many people as possible, and will exist over the long-

term, we have a strong focus on financial viability. This means working with utilities and 

businesses to build services which generate revenue whilst reaching the most vulnerable 

urban residents, and advising regulators and governments on how to create an environment 

which enables businesses to succeed.  

We work in seven countries in sub-Saharan Africa and Asia, supported by an office in the UK. 

As the urban specialist in water and sanitation, we are committed to sharing evidence and 

approaches so that our innovations can enable change around the world.  

Since inception we have helped over 20 million people access better water and sanitation 

services. 

This is an exciting time to join WSUP, as the organisation is now at a pivotal stage in its growth, 

with the 2020-2025 business plan complete and ambitious targets being set.  

For more information about WSUP's vision and approach, see www.wsup.com. 

 

 

 

http://www.wsup.com/


 
 

About the role 

 

This role will play a central part in WSUP’s growth and achievement of our overall objectives, 

supporting WSUP’s global funding strategy by managing existing and building new funding 

partnerships. The role holder will work to significantly increase and diversify the organisation’s 

income base through proactive engagement with funders interested in supporting WSUP’s 

work to develop social enterprises to contribute to systems change. WSUP has supported 

over 100 enterprises to deliver water, sanitation and hygiene services and we see significant 

potential to scale up our work in enterprise development, with the support of new funding 

streams in this area.  

The Partnerships Manager, Enterprise will work closely with the Head of Funding and the 

Innovation and Consumer Needs (ICoN) team to grow funding for WSUP. This will be achieved 

both through lead generation to identify and secure new partners, and developing and 

influencing relationships with current partners, to develop and increase their support.  

The post holder will lead on development and implementation of funding strategies, including 

for revenue diversification and increased engagement with existing and prospective funders 

for these segments, both at an international and country level.  

 

Application deadline 

20 October 2019 

 

Interviews 

Week commencing 28 October 2019 

 

The full job description can be found below.  

To apply for this position, go to https://www.wsup.com/vacancies/ to upload your resume and 

cover letter. 

Please note: This job is based in the UK.  Applicants must have the right to work in the 

UK at the time of application.  Please do not apply if this is not the case. 

  

https://www.wsup.com/vacancies/


 
 

 

Job Description 

 

Overall purpose 

The overall purpose of the job is to be a key part of the team responsible for funding for 

WSUP’s work, with particular focus on working with funders interested in supporting WSUP’s 

enterprise development and innovation work. This will include: 

- Strategy and approach 

- New business and pipeline management 

- Relationship management of new and existing relationships 

- Grant management and compliance 

- Budgets and financial management 

- Data management and due diligence 

 

Main responsibilities & tasks 

 

Strategy and approach 

− Lead on development of a strategy for WSUP’s engagement with funders interested 

in supporting WSUP’s enterprise development and innovation work, and lead on 

implementation of the strategy, supported by the Head of Funding 

− Work with colleagues to develop WSUP’s narrative around enterprise development 

for current and future funders, communicating the benefits and value-add of market-

based solutions to approaches to international development  

− Work with colleagues in country teams to present our work with the private sector in 

a globally cohesive, funder-friendly way and to identify local funding opportunities  

− Work with funders to access different types of support dependent on the maturity of 

the social enterprises; seed, incubation, growth or exit 

New business and pipeline management 

− Develop and deliver a proactive research and pipeline management plan, building a 

global portfolio of funding opportunities for this work 

− Develop and implement a plan for improving WSUP’s outreach towards funders 

interested in enterprise development 

− Take the lead in securing funding through managing the preparation, submission and 

follow up of pitches, concept notes and funding proposals to relevant funders  

− Undertake funder research and network mapping, making approaches where 

appropriate and building awareness of WSUP’s enterprise portfolio within the 

enterprise funding community, strengthening opportunities for collaboration 

Relationship management of new and existing relationships 

− Maintain oversight of a portfolio of funders and grants for country programmes and 

projects, identifying priorities and gaps, and regularly briefing the Head of Funding 

− Manage the stewardship of funder relationships through development of relevant 

communications and reports, including narrative reports and logical frameworks  



 
 

− Work with colleagues to develop complex, multi-country bilateral / consortium / 

partnership proposals (where necessary) 

Grant management and compliance  

− Where needed, take overall responsibility for the grant management process, 

working with relevant colleagues to: 

o lead on negotiations and the contract review process 

o prepare and submit high quality, accurate and timely funder reports 

o regularly brief the Head of Funding on key risks, issues and mitigations 

o develop and embed best practices to meet funder compliance requirements 

o provide guidance to relevant teams to improve organisational understanding 

of the terms and conditions of grants and contracts 

− Analyse donor trends and provide insights to colleagues as appropriate to help 

WSUP best tailor its offering to funders 

Budgets and financial management  

− Deliver regular reports, analysis and income projections to the Head of Funding and 

Finance team 

Data management and due diligence 

− Ensure systematic recording and tracking of supporter information, working within 

regulations (including GDPR and PECR)  

− Undertake due diligence on all funders before submitting an application or accepting 

funding 

Other 

− Participate in sector conferences, workshops and workgroups as advocacy 

opportunities for promoting funding for WSUP’s work 

− Some overseas and UK travel may be required 

− Any additional duties as may be reasonably required within the scope of the above 

This document is not an exhaustive list of core elements of the role. This job description is a 

working document and may be amended from time to time by mutual agreement.  

 
Person specification 
 
Evidence that applicants meet the essential criteria will be assessed by the following 

methods: Application (A) Interview (I), Test (T) as indicated below. 

Essential 
 

Qualifications 

and 

experience 

− Strong track record of securing and managing funding from a range of 

major funders such as bi-laterals, multilaterals, corporates, statutory, 

trusts & foundations or high net worth individuals (A,I) 

− Experience identifying and researching new funding opportunities and 

building a pipeline of prospective funders (A,I) 



 
 

− Experience in strategy development involving multiple stakeholders 

(A,I) 

− Experience developing complex grant applications including log-frame 

construction, knowledge of relevant awards structures, finance, 

contractual and compliance requirements, rules and regulations (A,I) 

− Experience of working with organisations that support social 

enterprises and promote innovation as part of their mission (A,I) 

− Experience of complex planning and budgeting processes, 

comprehensive understanding of financial reporting review and analysis 

(A,T,I) 

− Experience in writing compelling concept notes and proposals and 

delivering successful pitches to funders (A,I,T) 

 

Knowledge − Understanding of different business models which can be utilised in 

emerging market cities (I) 

− Basic understanding of the theory of social finance and financial 

inclusion (I) 

− Proven knowledge and understanding of relevant regulations relevant 

to collecting and using data for fundraising, including GDPR and PECR 

(A,I)  

− Firm understanding of what motivates different funders and ability to 

tailor communications and applications accordingly (A,I)  

Skills and 

abilities 

− Excellent and persuasive written and verbal English communication 
skills (including face to face and by telephone) (A,T)  

− Ability to take initiative, asses risk and make recommendations based 

on data and available information (I,T) 

− Proactive, results driven, excellent negotiation skills (A,I) 

− Ability to work collaboratively with all departments across an 

organisation, building strong working relationships and ability to 

influence colleagues at all levels (I) 

− Resilience; a 'can-do' attitude; the ability to inspire people into action (I) 

− Meticulous attention to detail in all aspects of work (A,T)  

− Ability to work well under pressure, prioritise tasks and multi-task in a 

busy, fast paced environment (I,T) 

− Computer literate with excellent MS Office skills (Word, Excel and 

PowerPoint) and familiar using and maintaining databases (A,T) 

Other − Commitment to the vision and aims of WSUP (A,I)  

 

 
 
Desirable 
 

Qualifications, 

experience, 

− Experience of working in a global team and providing support from a 
distance (I) 

− Understanding of funding and programme development in international 

development contexts and / or WASH (A,I) 



 
 

knowledge, 

skills 

− Ability and willingness to travel (I) 

 


