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PROJECT MANAGER – BEIRA  
 

Department: Programmes 

Place of work: Beira, Mozambique  

Duration: Fixed term – until December 2020 

Grade: 7   

Salary: MZN 1,280,526 – 1,444,538 base salary plus allowances 

Reports to: Programme Coordinator 

 

About WSUP 

Water & Sanitation for the Urban Poor (WSUP) is a not-for-profit company that helps transform 
cities to benefit the millions who lack access to water and sanitation.  

We were created in 2005 as a response to the urban explosion that has left many cities unable 
to provide basic services, such as access to a toilet or drinking water, to low-income 
communities.  

We work alongside local providers, enabling them to develop services, build infrastructure and 
attract funding so that they can reach low-income communities.  

To ensure that services can reach as many people as possible, and will exist over the long-
term, we have a strong focus on financial viability. This means working with utilities and 
businesses to build services which generate revenue whilst reaching the most vulnerable 
urban residents and advising regulators and governments on how to create an environment 
which enables businesses to succeed.  

We work in six countries in sub-Saharan Africa and Asia, supported by an office in the UK. As 
the urban specialist in water and sanitation, we are committed to sharing evidence and 
approaches so that our innovations can enable change around the world.  

Since inception we have helped over 19 million people access better water and sanitation 
services. 

For more information about WSUP's vision and approach, see www.wsup.com. 

 

About the role 

WSUP is seeking a motivated self-starter to lead the WSUP programme in Beira. The Project 

Manager will have a key role in a fast-paced, dynamic organisation by building and 

strengthening project delivery and by engaging with local partners to support that delivery and 

the next stage of WSUP’s growth in Mozambique, working closely with the WSUP 

Management team in Maputo. This is a key position in our Mozambique team.   

 

http://www.wsup.com/


 
 

The ideal candidate will have experience of and passion for urban water and sanitation. They 

will be highly flexible and adaptable, able to manage both detailed administration and technical 

implementation of programmes and will demonstrate passion and empathy with WSUP’s aims 

and values.   

Application deadline 

 

25 July 2019 

 

 

Interviews 

 

From 8 August 2019 

 

The full description can be downloaded from our website: https://www.wsup.com/vacancies/  

To apply for this position, you should upload your resume and cover letter on the link above. 

Please note: This job is based in Mozambique.  Applicants must have a Mozambican 

passport at the time of application.  Please do not apply if this is not the case. 
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Job Description 

Overall purpose 

The Project Manager will work directly with the Mozambique team under the supervision of 

the Programme Coordinator to lead our programme in Beira. The Project Manager will also 

work in close consultation with the Water and Sanitation Leads in the Mozambique team. The 

Project Manager will oversee  the local office and staff, maintain local partnerships and 

manage local project delivery.  

 

The Project Manager will liaise and coordinate with the UK-based Secretariat, which provides 

technical, management and finance support and oversight, coordinated by the UK-based 

Programme Director.  

Main responsibilities & tasks: 

 
The key tasks and responsibilities of the Project Manager will include the following: 

1. Line management  

 

− Day to day line management responsibility; managing workloads, task allocations 

and regularly providing constructive feedback in a structured manner. 

− Coordinate with the Programme Coordinator and other key WSUP functions to 

ensure that the assigned project(s) is adequately resourced and delivered.  

− Ensure that work is appropriately delegated, and staff members are empowered to 

carry out tasks independently where appropriate to their skills and capacity. 

− Act as a role model of the WSUP values 

− Promote and instil operational excellence in team 

− Support the personal and professional development of the team through objective 
setting, regular one-to-ones, regular feedback and reflection, and managing 
performance 

− Ensure partners and line managed staff are aware of their duty of care 

responsibilities relating to children, young people and vulnerable adults; train and 

support partners and line managed staff to safeguard children, young people and 

vulnerable adults to protect them from abuse and themselves from false allegations   

 

2. Local partner and office management  

 

− Represent WSUP, building and maintaining relationships and partnerships with 

relevant service providers, local government, local development partners, local 

stakeholders and communities, private sector and funder representatives at 

district/regional level.  

− Support the Programme Coordinator to identify capacity needs of service 

providers, institutions and other management structures involved in service 

delivery and support the delivery of capacity development to address the gaps  

− Facilitate partner staff required for particular training, workshops, exchange visits 

etc in collaboration with Programme Coordinator  

− Ensure the smooth functioning of the WSUP project office in Beira, including office 

administration, financial systems and compliance with WSUP systems and 

processes.   



 
 

 

3. Communication and coordination  

 

− Support effective liaison between the Beira and Mozambique offices  

− Assist with the documentation and sharing of learning and best practices with 

project stakeholders, liaising with the country team and with support from the 

WSUP Evaluation, Research and Learning team based in the UK. 

− Working closely with the in-country comms focal person and Programme 

Coordinator, contribute to public communication, strong and positive WSUP brand 

visibility and recognition 

 

4. Project Management  

 

− Ensure projects are managed in line with WSUP policies and procedures, including 

governance, financial management, and procurement.  

− Monitoring and supervision of implementation, taking into account environmental, 

institutional and organizational aspects and local stakeholders.  

− Develop and regularly update work schedules and Gantt charts for all projects  

− Monitor actual and planned budget usage for selected tasks and components; 

coordinate with the WSUP Mozambique Finance and Support Services Manager 

regarding budget control and financial progress 

− Be responsible for administering expenditures and disbursements in Beira and for the 

provision of reliable information and supporting documents to enable approvals at the 

appropriate level of authority.  

− Oversee implementation of project activities and supervision of local suppliers, 

consultants and contractors, in consultation and coordination with the Programme 

Coordinator and the Water and Sanitation Leads, including the following:  

o Preparation and checking of draft contract documents, including Bills of 
Quantities  

o Assisting and participating in tender development, tender assessment, and 
appointment of contractors  

o Assisting in initial verification of interim payments  

o Attendance at site and other projects related meetings and visits 

− Ensure proactive management of risks. 

− Ensure that all visits to the assigned project(s) are coordinated efficiently and 

conducted in the best interests of the project(s) and country programme. 

− In programme implementation carefully consider safeguarding issues and promote the 

rights of children, young people and vulnerable adults. 

 

5. Monitoring and reporting  

 

− Take responsibility for the provision of accurate project and progress reporting in 

coordination with the Monitoring & Evaluation Officer and the Water and Sanitation 

Leads. 

− Working with partner organisations and local stakeholders to obtain relevant data 

and information for monitoring and evaluation 



 
 

− Regularly review project(s) progress against milestones, take corrective action 

where required, and raise issues with the Programme Coordinator and in 

consultation with the Water and Sanitation Leads. Suggest solutions wherever 

possible.  

− Monitor compliance with local Health & Safety and Environmental standards and 

with WSUP’s standard operating policies and procedures. 

− Strict adherence to WSUP’s ethics and safeguarding policies and pro-actively 

encourage transparency and openness in all activities.  

 

6. Other duties 

 

− Participate in sector conferences and workshops and compile reports on them as 

required.  

− Undertake any other duties as commensurate with the role and agreed with the 

Programme Coordinator 

Person specification 
 
Evidence that applicants meet the essential criteria will be assessed by the following 

methods: Application (A) Interview (I), as indicated below. 

Essential 
 

Qualifications − Minimum – Bachelor’s Degree in Engineering or another relevant 

field (A)   

Experience − Experience in the Water supply, Sanitation and Hygiene sector (A)   

− Experience of working with water and/or sanitation service providers 

including at community level (A)   

− Experience in managing and delivering projects funded by agencies 

or governments (A) 

− Track record of delivering project goals within deadlines and budgets 

(A) (I) 

− Track record of effectively building and sustaining relationships at 

community and utility levels to realise project goals (A) (I)  

Knowledge − Demonstrated understanding of the urban WASH sector (A)  

− An understanding of the practical realities and cultural dimensions of 

working in the assigned country/location (A)  

− Understanding of the institutional framework of the WASH sector in 

Mozambique including Beira (A) (I) 

− Good understanding of project management, including project 

management methodologies, monitoring, quality control, basic 

financial controls and procurement (A) (I)  

Skills and 

Abilities 

− Ability to work independently, lead a small team and work with 

community structures (A) (I) 

− Excellent planning, organisational and time management skills, able 

to work well under pressure both proactively and reactively and 

prioritise a challenging workload (A) (I) 



 
 

− Able to identify and prioritise areas of risk (A) (I) 

− Good communication skills (Portuguese at a high standard and 

English at a minimum acceptable standard); able to communicate 

complex concepts concisely to non-technical staff both in writing 

and verbally and to provide professional advice with confidence 

and tact (I) 

− Proficient user of Microsoft Office suite including Word, Excel, 

Outlook and Power point (A)   

Other − Passionate about WSUP’s aims and ethos (I) 

− Absolute adherence to WSUP’s policies on Safeguarding, Child 

Protection, Health & Safety and Business Ethics and lead on these 

by example (I) 

 

Desirable 
 

Experience, 

knowledge, 

skills 

− Experience of contributing to setting project cost estimates and 

project budgets   

− Experience of capacity building and institutional support  

− Experience in Communications and reporting, including ensuring 

appropriate information is collected, communicated, managed & 

archived effectively 

 


