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Programme Coordinator – Mozambique  
 

Department: WSUP Mozambique 

Place of work: Maputo, with frequent travel to other WSUP Mozambique offices 

Duration: Fixed term contract – initially 1 year, with possibility of extension to permanent 

contract 

Annual Salary: MZN 3,108,551 – 3,497,119 

Reports to: Country Programme Manager 

Line Manages: WSUP Mozambique staff 

Grade: 10 

 

 

About WSUP 

 

WSUP is a not-for-profit company that helps transform cities to benefit the millions who lack 

access to water and sanitation. We were created in 2005 as a response to the urban explosion 

that has left many cities unable to provide basic services, such as access to a toilet or drinking 

water, to low-income communities. We work alongside local providers, enabling them to 

develop services, build infrastructure and attract funding so that they can reach low-income 

communities.  

 

To ensure that services can reach as many people as possible, and will exist over the long-

term, we have a strong focus on financial viability. This means working with utilities and 

businesses to build services which generate revenue whilst reaching the most vulnerable 

urban residents and advising regulators and governments on how to create an environment 

which enables businesses to succeed.  

 

We are based in the UK with offices in seven countries in sub-Saharan Africa and Asia. As 

the urban specialist in water and sanitation, we are committed to sharing evidence and 

approaches so that our innovations can enable change around the world. Since inception we 

have helped over 18 million people access better water and sanitation services. 

 

For more information about WSUP's vision and approach, see www.wsup.com. 

 

About the role 

 

This is a great opportunity to be part of a dynamic organisation with the scope to make a 

significant contribution to the growth of WSUP in Mozambique. This is a well-established 

programme which commenced in 2007. Working together with service providers, key 

institutions, private sector and community based organisations (CBO’s) WSUP plans to 

http://www.wsup.com/
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significantly influence and support the urban WASH sector in Mozambique to help achieve 

scale in access to safe water and sanitation and the SDG 6 targets for this country. 

 

WSUP is seeking a self-motivated, dynamic, self-starter to take a lead role in a fast-paced, 

dynamic organisation. The Programme Coordinator will support the Country Programme 

Manager (CPM) to lead the WSUP Mozambique programme through strategic engagement 

with key partners, management of project delivery and staff development. The nature of the 

WSUP programme is such that extra hours and weekend work may be required from time to 

time, without increase in remuneration. 

 

The ideal candidate will have experience of and passion for urban water and sanitation in low 

income areas and proven ability to lead and manage programmes. They will be highly flexible 

and adaptable, able to influence at a high level, manage teams to effectively deliver on 

programme commitments and will demonstrate passion and empathy with WSUP’s aims and 

values.   

 

Application deadline: 19th May 2019  

 

Interviews: 22nd-29th May 

 

The full description can be downloaded from our website: https://www.wsup.com/vacancies/  

To apply for this position, you should upload your CV and cover letter (not more than 6pages). 

Please mention the name of position in the subject line. 

 

Please note: This job is based in Mozambique. Applicants must have the right to work in 

Mozambique either through Mozambican citizenship or permanent residency at the 

time of application. Please do not apply if this is not the case. 

 

 

  

https://www.wsup.com/vacancies/
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Job Description 

Overall purpose 

 

To work with the CPM to ensure effective management and efficient delivery of the WSUP 

country programme. The role provides leadership in a fast-paced, dynamic organisation by 

building and strengthening country programme delivery and by providing strategic analysis to 

support the next stage of WSUP’s growth in the assigned country. To work effectively with the 

Country Programme Manager to support the overall strategic development and operational 

delivery of the WSUP country programmes. 

 

The post holder will directly work as part of the Mozambique team with and under the 

supervision of the Country Programme Manager. 

 

Main responsibilities & tasks 

 

1. Strategic planning and execution 

 

a. Support the CPM in developing strategic direction and appropriate planning for the 
country programme which align well with those for the organisation globally and 
provide a strong basis for in-country achievement of business plan targets. 

b. Support the CPM in continuously monitoring Mozambique business plan compliance 
and performance within all project activities’ design and implementation. 

c. Proactive support to the CPM to engage with sector partners and international 
institutions to support urban WASH sector investments and to guide the strategic 
direction of WSUP Mozambique towards areas where most impact can be achieved.    

 

2. Programme management  

a. Lead in planning and delivery of WSUP Mozambique programme activities to ensure 
the programme objectives and deliverables are achieved within agreed schedules 
and budgets. 

b. Support effective coordination between the Programme team in Mozambique and 
teams in the Secretariat, including Evaluation, Research & Learning, Innovation & 
Consumer Needs, and WSUP Advisory, to achieve highly integrated programme 
direction and delivery 

c. Manage projects and execute specific project/ programme tasks as delegated by the 
CPM from time to time 

d. Support the CPM with financial management and control including formulating 
budgets, their monitoring and financial management, as well as timely preparation 
and submission of cash flow projections and expenditure reports to funders 

e. Ensure all procurement takes place in line with WSUP procedures, lead some 
procurement processes where required and provide a quality control function 

f. Support the CPM in ensuring contracts are issued to WSUP’s and funders’ 
standards, meeting in country requirements, and are managed effectively 

g. Actively support the CPM in identifying and mitigating project implementation risks 
across all locations 

h. Regularly review projects’ plans and progress against funder commitments and 
projected milestones, take corrective action where required, raising issued with the 
CPM and PD where required 

i. Responsible for the provision of accurate programme management reporting. 
j. Proactive and clear communication with the WSUP teams in Mozambique and the 

UK on programme challenges  
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k. Responsible for ensuring M&E functions are met including coordinating the relevant 
information and data collection and preparation of the WSUP Quarterly reports and 
funding reports; 

 
3. Stakeholder engagement and programme development 

 
a. Represent WSUP in-country, building and maintaining relationships with in-country 

service providers, government, national and international development partners, 
private sector and funder representatives. 

b. Identify potential capacity needs and provide technical support to key partners  
c. Lead in public communication and building a strong and positive WSUP brand 

visibility and recognition in-country, working closely with the Head of 
Communications based in the UK 

d. Support the Programme Director (PD) and CPM with follow on business planning for 
the country programme and development of the pipeline of work for funding. Take a 
lead role on programme design and funding applications; 

e. Proactively identify and discuss with the CPM any potential future funding 
opportunities which present themselves in-country and provide advice on their 
suitability and potential alignment with the WSUP strategic direction. 

 
4. Staff and Office Management  

 

a. Support the CPM to ensure the programme is adequately resourced and delivered 
in country, through sensitive leadership of the in-country team and by working 
effectively with the PD and other key WSUP functions. 

b. Work with the CPM to manage staff performance, motivation, cohesion and retention 
according to WSUP policies and to foster a positive WSUP culture and environment.  

c. Support effective communications and joint working within the team. 
d. Work with the CPM to manage the smooth functioning of in-country WSUP office(s)  
e. Ensure systems are in place to achieve compliance with local legal, HR, Health & 

Safety standards and with WSUP’s standard operating policies and procedures. 
 

5. Other duties. 

 
a. Ensure strict adherence to WSUP’s ethics policy and pro-actively encourage 

transparency and openness in all activities. 
b. Participate in sector conferences and workshops and compile reports on them as 

required.  
c. Undertake any other duties as commensurate with the role and agreed with the 

CPM. 
 
Person specification 
 
Evidence that applicants meet the essential criteria will be assessed by the following methods: 

Application (A) Interview (I), as indicated below. 

 
Essential 
 

Qualifications 

and 

experience 

− Minimum – Bachelors degree in Business Management, Civil Engineering, 

Business development or other relevant field (A) 

− Demonstrable competence and experience in managing complex projects   

− Experience of team management (A,I) 
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− Demonstrable track record of effectively building and sustaining key 

external and internal relationships at community, utility and governmental 

levels to realise project goals (A,I) 

− Experience of capacity building, influencing and advocacy at a regional or 

national level (A,I) 

− Experience in working with local government agencies, service providers 

and stakeholders (A,I) 

Knowledge − Demonstrated understanding of the urban WASH sector in Mozambique (I) 

− Demonstrated understanding of the water and sanitation institutional 
structures in and their relationships (I) 

− Good understanding of project management and governance, including 

project management methodologies, monitoring, quality control (I) 

− Knowledge of implementing donor funded projects such as DFID, USAID or 

EU (I) 

Skills and 

abilities 

− Able to manage teams effectively and build their capacity and skills (A,I) 

− Excellent planning, organisational and time management skills, able to work 
well under pressure and prioritise a challenging workload (I) 

− Advanced project management skills including planning, setting objectives, 
monitoring and evaluation, budgeting and financial management (A,I) 

− Good communication skills (A,I) 

− Collaborative approach to partnership working in a cross-cultural context; a 
team player, with strong problem-solving ability (I) 

− Strong skills in the use of the MS Office suite, incl. Excel, Word, PowerPoint 
(A) 

− Excellent report writing skills (A) 

− High standard of written and spoken English to a professional standard to 
present arguments and reports in a clear and concise manner (A,I) 

Other − Commitment to the vision and aims of WSUP (A,I) 

− Absolute adherence to WSUP’s policies on Child Protection, Health & Safety 

and Business Ethics and lead on these by example (A) 

− Willingness to travel overseas, generally for one or two-week periods, up to 

two times a year (I) 

− Fluency in English and Portuguese (A,I) 

− Applicants must have the right to work in Mozambique either through 

Mozambican citizenship or permanent residency (A,I) 

 
Desirable 
 

Qualifications, 

experience, 

knowledge, 

skills 

− Further education related to project management and/or WASH (A) 

− Experience in working with water and/or sanitation service providers and 

other stakeholders in the WASH sector (A) 

− Charity or not-for-profit sector experience (A) 

− Understanding of the WASH sector in Mozambique (I) 

 

 


