
 
 
 
 
 
 
 
 
 

WSUP Bangladesh, H.B.Tower, 23/G/1, Panthapath, Dhaka 1205, Bangladesh 

Borealis & Borouge | Care Int. UK | Cranfield University | Thames Water | Unilever | WaterAid 

Company Limited by Guarantee No. 5419428 registered in England & Wales. Registered address: 10 Queen Street Place, London, EC4R 1BE 

MONITORING & EVALUATION COORDINATOR 

Department: Programmes 

Place of work: Dhaka, Bangladesh 

Duration: Full-time, fixed term contract for 3 years with possibility of extension based on the 

performance and funding availability 

Grade: 7 

Salary: WSUP offers competitive compensation BDT 98,000 per month (incl. Transport 

Allowance, PF, Gratuity, Bonus and insurance coverage (Group, Hospitalization & OPD) 

Reports to: Sanitation Lead, WSUP Bangladesh 

 

About WSUP 

 

WSUP is a not-for-profit company that helps transform cities to benefit the millions who lack 

access to water and sanitation. We were created in 2005 as a response to the urban explosion 

that has left many cities unable to provide basic services, such as access to a toilet or drinking 

water, to low-income communities. We work alongside local providers, enabling them to 

develop services, build infrastructure and attract funding so that they can reach low-income 

communities.  

To ensure that services can reach as many people as possible, and will exist over the long-

term, we have a strong focus on financial viability. This means working with utilities and 

businesses to build services which generate revenue whilst reaching the most vulnerable 

urban residents, and advising regulators and governments on how to create an environment 

which enables businesses to succeed.  

We are based in the UK with offices in seven countries in sub-Saharan Africa and Asia. As 

the urban specialist in water and sanitation, we are committed to sharing evidence and 

approaches so that our innovations can enable change around the world. Since inception we 

have helped over 18 million people access better water and sanitation services. 

For more information about WSUP's vision and approach, see www.wsup.com. 
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About the role 

The Monitoring & Evaluation (M&E) Coordinator plays an important role in coordinating and 

reporting on WSUP Bangladesh’s outcomes and impact, through timely collection of data and 

accurate reporting. The role requires coordination across the WSUP Bangladesh team along 

with other key internal stakeholders including the Country Programme Manager, Programme 

Director and Monitoring & Evaluation colleagues in the Secretariat. 

 

Application deadline: 27 April 2019 

 

 

Interviews:    5 May 2019 

 

 

The full description can be downloaded from our website: https://www.wsup.com/vacancies/  

To apply for this position, you should upload your CV and cover letter (not more than 6pages) 

as a single document. Please mention the name of position in the subject line. 

 

Please note: This job is based in Bangladesh.  Applicants must have the right to work in 

Bangladesh at the time of application.  Please do not apply if this is not the case. 

 

  

https://www.wsup.com/vacancies/
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Job Description 

 

Overall purpose 

 

WSUP’s M&E system aims to collect and analyse data on the outputs, outcomes and impacts 

of WSUP activities, with the following objectives: 

• To support short-term operational and longer-term strategic decision-making by the 
different levels of WSUP’s management structure. 

• To provide information to WSUP’s funders about the performance of specific projects 
and the overall programme. 

• To track urban WASH progress in our focus countries in ways that are useful to our in-
country partners, and that support and tie to existing in-country tracking processes. 

• To provide a basis for wider reporting to the WASH sector and the general public about 
WSUP’s performance, most notably via our website. 

• To support learning about how to do urban WASH.  
 

These different functions have different requirements. As a result, WSUP’s M&E is necessarily 

complex and multifaceted, because we do a wide range of different things, ranging from 

building toilets, through supporting small businesses, to influencing government policy.  

 

The Monitoring & Evaluation (M&E) Coordinator will coordinate WSUP Bangladesh’s  

monitoring & evaluation processes and data, ensuring this provides an accurate picture of 

WSUP Bangladesh’s outcomes and impact, and ensuring that data is collected and made 

available in a timely and accurate fashion as required by the M&E Manager in London and 

other key internal stakeholders including the Country Programme Manager and the 

Programme Director. S/he is responsible for pro-actively coordinating all M&E activities of the 

WSUP country programme 

 

The core principles of M&E within WSUP are rigour, transparency, manageability and 

contextualisation. 

 

Main responsibilities & tasks 

 

1. Develop plans to effectively roll out the WSUP M&E system  

Under the supervision & guidance of the Line Manager, the M&E Coordinator will develop 

and integrate programme level M&E systems and effectively manage such systems for 

WSUP Bangladesh and its partners at city level. S/he will lead and guide the staff of WSUP 

and partners in implementation of the M&E system. S/he will also work out a detailed plan 

with effective follow up to prevent deviations in terms of data quality and schedule. 

M&E systems should take into consideration how to assess potential impact of work on 

communities, including any children or vulnerable people, and other safeguarding 

considerations. 

   

2. Coordinate WSUP Country M&E, for reporting to WSUP Secretariat 

Under their Line Manager’s supervision s/he will follow processes specified by the M&E 

Coordinator in London. The M&E Coordinator will work closely with WSUP Bangladesh 

colleagues and the M&E Manager in London to ensure timely and accurate execution of 
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all required M&E processes, including quarterly reporting from WSUP Country to WSUP 

Secretariat, completion of funder reports and other non-quarterly requirements which may 

form part of WSUP’s standard M&E processes. 

 

3. Funder reporting 

In addition to routine reporting requirements (internal reporting and quarterly reporting to 

WSUP Secretariat), the M&E Coordinator is also responsible for coordinating the collation 

of narrative information and M&E data for funder reports and to assist funder applications. 

S/he will plan for funder report deadlines, communicate these to the country team and will 

collate draft information, coordinating with the Partnership and Communication team at the 

Secretariat.   

 

4. Data collection from WSUP staff and partners 

The M&E Coordinator will conduct focused training on systems developed for the 

programme and workshop participants as and when necessary to ensure that WSUP staff 

and partners can contribute to the M&E system. S/he will coordinate data collection from 

WSUP colleagues, and partner organisations,  ensuring data is collected on time and to a 

high standard. The M&E Coordinator will also proactively communicate with other WSUP 

programme teams to foster cross learning between countries. 

 

5. Data quality control 

The M&E Coordinator will validate through observation and field visits information received 

from the team and partners to ensure high levels of accuracy and clarity in data collection. 

 

6. Coordinate procurement of external contractors or directly collect data  

Coordinate the procurement processes relating to M&E activities particularly on baseline 

and end line surveys, in line with WSUP’s Procurement Procedures. Oversee contractual 

compliance for the execution of specific M&E tasks or, as determined by the Line Manager 

and/or the M&E Manager in London, take direct responsibility for data collection, for 

example by designing, organising, moderating and documenting Focus Group 

Discussions, or by carrying out small-scale household or infrastructure surveys. 

 

7. Team knowledge and capacity development 

The M&E Coordinator will act as M&E knowledge person in the WSUP Bangladesh team, 

available to respond to colleagues’ queries about M&E processes and requirements, 

including quarterly reporting requirements and the Qlik Sense data visualisation platform.  

 

The M&E Coordinator may be called upon to perform other M&E of similar nature as may 

arise, as assigned by the Line Manager. 
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Person specification 
 
Evidence that applicants meet the essential criteria will be assessed by the following 

methods: Application (A) Test (T), Interview (I), as indicated below. 

 
Essential 
 

Qualifications 

and 

experience 

• Masters’ degree preferably in Statistics, Social Sciences, Economics: 

For significant professional experience the Master’s level qualification 

requirement may be relaxed (A) 

• Significant experience in low-income communities on WASH (A,I) 

• Experience in developing M&E tools including those that consider 

unintended impacts on vulnerable populations (A,I) 

• Experience of working within a project providing deliverables, budgets, 

timelines and reporting requirements (A,I) 

• Experience of working within a multi-disciplinary project team and to 

liaise with stakeholders (A,I) 

Knowledge • Knowledge of participatory methods, quantitative and 

qualitative techniques for various assessments/ analysis (I) 

 

 

Skills and 

abilities 

• Strong capacity to manage large quantitative datasets with high levels 

of accuracy and attention to detail (T) 

• Good written and spoken English, ability to present arguments in a 

clear and concise manner (I) 

• Strong analytical writing skills (??) 

• Strong Excel skills (Pivot tables and basic functions including IF, 

VLOOKUP, SUMIFS) (T) 

Other • Passionate about WSUP’s aims and ethos (A,I) 

• Absolute adherence to WSUP’s policies on Child Protection, Health & 

Safety and Business Ethics and lead on these by example (I) 

 
Desirable 
 

Qualification • Masters degree in Statistics, Social Sciences or a related field (A) 

Experience • Experience in the urban WASH sector (A,I) 

• Experience with writing for publication within a professional role in the 

development sector (A) 

Knowledge • Knowledge of specific M&E challenges in the urban WASH sector, 

including an understanding of the JMP service ladder (I) 

• Knowledge of urban planning and urban governance (I) 

 


