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Sanitation Officer 
 

Department:  Innovation & Consumer Needs (ICoN) Team 

Place of work London, UK,  

Duration:  Permanent 

Salary:  £25 - £29k  

Grade:  7  

Reports to:  Director of Programmes 

Contacts: WSUP London and Country Staff 

 

 

About WSUP 

 

WSUP is a not-for-profit company that helps transform cities to benefit the millions who lack 

access to water and sanitation. We were created in 2005 as a response to the urban 

explosion that has left many cities unable to provide basic services, such as access to a 

toilet or drinking water, to low-income communities. We work alongside local providers, 

enabling them to develop services, build infrastructure and attract funding so that they can 

reach low-income communities.  

 

To ensure that services can reach as many people as possible, and will exist over the long-

term, we have a strong focus on financial viability. This means working with utilities and 

businesses to build services which generate revenue whilst reaching the most vulnerable 

urban residents and advising regulators and governments on how to create an environment 

which enables businesses to succeed.  

 

We are based in the UK with offices in seven countries in sub-Saharan Africa and Asia. As 

the urban specialist in water and sanitation, we are committed to sharing evidence and 

approaches so that our innovations can enable change around the world. Since inception we 

have helped over 18 million people access better water and sanitation services. 

 

For more information about WSUP's vision and approach, see www.wsup.com. 

 

About the role 

 

This is a great opportunity to be part of a dynamic organisation with the scope to make a 

significant contribution to the entrepreneurial and innovative culture of WSUP. 

 

 

http://www.wsup.com/


 
 

At WSUP, we believe that successful innovation needs 

three parts: business, technical, and human. The 

Sanitation Officer role will be based within the ICoN team 

being a focal point of reference for the Country 

Sanitation Leads. Your main tasks will be to provide 

support for sanitation learning between countries, enable 

a space for innovative sanitation ideas to develop, and 

deliver practical logistical support for ICoN related work.  

 

The Innovation and Consumer Needs (ICoN) function gathers together the skill sets of water 

and sanitation specialisms, user centred approaches, behaviour change expertise and 

business design. You will help coordinate and facilitate collaboration and knowledge sharing 

between the London based ICoN and Programmes Team and the teams within the six 

WSUP core countries.  
 

 

Application deadline 

24th February 2019 

 

Interviews 

Week of 4th March 2019 

 

The full description can be downloaded from our website: https://www.wsup.com/vacancies/  

To apply for this position, you should upload your resume and cover letter on the link above. 

In your covering letter you will need to address all the essential criteria in the person 

specification below, marked with an ‘A’, explaining with examples how you meet the 

requirements. Please follow the order in the person specification. 

Your application will be shortlisted based on the evidence in your covering letter. 

 

Please note: This job is based in the United Kingdom  Applicants must have the right to 

work in the UK at the time of application.  Please do not apply if this is not the case. 

WSUP will not sponsor work visas for this role. 

 

 

 

 

  

https://www.wsup.com/vacancies/


 
 

Job Description 

 

Overall purpose 

 

The overall purpose of the Sanitation Officer position is to provide support to WSUP 

Programmes at country and global level to help achieve sanitation related goals. The 

Sanitation Officer will work as part of the Innovation and Consumer Needs team to identify, 

evaluate and support the development of innovative solutions and business models. The 

post holder will influence the adoption of appropriate and consistent best practices in 

WSUP’s sanitation work and will also support colleagues in the WSUP Partnerships & 

Communications team to prepare funding applications and to build strong relationships with 

funders and other relevant organisations.  

 

Main responsibilities & tasks 

 

1. Innovation & Development 

• Support country programmes, WSUP Advisory and other WSUP activities to achieve 

appropriate and consistent best practices in sanitation provision and WASH.  

• Produce and highlight information which demonstrates best practice and innovation 

and will enable the WSUP staff in-country to communicate with delivery partners, 

funding agencies and other relevant organisations to see WSUP as a preferred 

partner in the delivery of sanitation solutions to urban low income communities. 

• Manage opportunities for sanitation staff to engage in creative thinking into WSUP 

activities to help optimise our support to partners in the provision of sanitation 

services, with particular focus on faecal sludge management, other on-site sanitation 

systems and the sanitation chain.  

• Manage and coordinate the feedback and dissemination of sanitation solutions. 

 
2. Support project and programme delivery 

• Provide logistical support to strengthen the sanitation function within and between 

country offices.  

• Prepare a skills matrix to capture the specialisms held across the teams in WSUP 

core country teams and from that arrange technical visits and knowledge transfer. 

• Be cognisant of the wider implications of WSUP activities in terms of sanitation 

provision within WASH, providing pro-active support for other WSUP functions: 

Programme Directorate, WSUP Advisory, Finance, Support Services, Partnerships & 

Communications, and Evaluation, Research & Learning as appropriate. 

• Assist WSUP programme & project leadership to proactively manage risk in terms of 

sanitation service provision. 

 

3. Support funding applications and consultancy bids 

• Align suitable and timely information and ensure that it is available for WSUP funding 

applications and consultancy bids to help WSUP to secure suitable funding and 

consultancy work in alignment with WSUPs business plans and strategies. 

• Where relevant support negotiations with funders and other relevant bodies. 

• Support in the maintenance of strong relationships with funders and other relevant 

organisation once funding has been secured/ consultancy bids won. 

 

4. Other duties as commensurate with role as agreed with Director of Programmes 



 
 

 

Person Specification 

Evidence that applicants meet the essential criteria will be assessed by the following 

methods: Application (A) Interview (I), as indicated below. 

Essential 
 

Qualifications 

and 

experience 

− Bachelor degree or equivalent in civil or environmental engineering, 

geography, environmental science, economics, or other relevant field. 

(A) 

− Previous work experience in a water and sanitation related field. (A, I) 

− Travel or exposure to developing world environments (A, I) 

Knowledge 
− Sound understanding of key technical, financial, institutional and social 

issues in the provision of WASH services to low income consumers in 

urban areas of the developing world. (A, I) 

Skills and 

abilities 

− Excellent spoken and written communication skills. (A, I) 

− Excellent team working ability (A, I) 

− Ability to plan and manage diverse tasks and meet deadlines. (I) 

− High level of proficiency in Word and Excel. (A, I) 

− Good organisational and time management skills. (A, I) 

− Good numeracy skills (A, I) 

− Ability to work well in a small dynamic team where flexibility and 
adaptability are required. (A, I) 

− Ability to work under pressure to strict deadlines. (A, I) 

other − Passionate about WSUP’s aims and ethos.  

 
Desirable 
 

Qualifications, 

experience, 

knowledge, 

skills 

− Master’s degree in a water and sanitation related field with a focus on 

developing countries. (A) 

− Knowledge of business and commercial issues. (A, I) 

− Proficiency in financial management of projects (A,I) 

 

 


